
CARD NAME: Business Visa® Platinum Rewards credit card 
Category Benefits Name Benefit or Service 

Learn more about all the benefits and services listed below at nusenda.org/card-
benefits.    **Use Business Card doc** 
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Roadside Dispatch® Provides emergency roadside assistance, towing, and locksmith services, 24 hours a day, seven 
days a week. Pre-enrollment is not required. Simply call Roadside Dispatch toll-free at 1-800-847-
2869, when you need them. Certain terms, condiIons and exclusions apply.  

Auto Rental Collision 
Damage Waiver 

You can be covered for damage due to collision or theft when you rent a car. Secure and charge 
your rental to your covered card and decline the collision damage waiver (or loss damage waiver) 
offered by the rental agency. Certain terms, conditions and exclusions apply.  In order for 
coverage to apply you must use your covered Visa card to secure transactions.   Please refer to 
your Guide to Benefits for further details. 

 **Use 
Business Card 
doc PDF** 

Travel and 
Emergency Assistance 
Services 

Emergencies can escalate quickly when traveling. Something as simple as replacing a prescription 
can be difficult a difficult task when you are dealing with local laws or language barriers. Travel 
and Emergency Assistance Services Benefit Administrators can connect you with local emergency 
and assistance resources, 24 hours a day, 365 days a year. Certain terms, conditions and 
exclusions apply.  Please refer to your Guide To Benefits for further details. 

 **Use 
Business Card 
doc PDF** 
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Purchase Security/ 
Extended Protection 

When you make a significant purchase with your covered Visa card, and your purchase is stolen 
or damaged within the first 90 days, Purchase Security can replace, repair, or reimburse the item 
($10,000.00 maximum per claim and $50,000 maximum per year). 

Extended Protection doubles the time of the original manufacturer’s written U.S. warranty up to 
1 additional year on eligible warranties of 3 years or less, up to a maximum of $10,000.00 per 
claim $50,000.00 per cardholder. Certain terms, conditions and exclusions apply. In order for 
coverage to apply you must use your covered Visa card to secure transactions.   Please refer to 
your Guide to Benefits for further details. 

Use Business 
Card Doc PDF 

Visa Account Updater Skip the hassles of updating your payment info! Save your Nusenda Business Rewards Debit Card 
for things like bill payments and online purchases and we can update your payment info 
automatically when it changes, and your card is re-issued. 

*Not all merchants participate in automatic updates. Updates are not guaranteed before the
next billing cycle.

Use VAU 
Message 
Newsleber 

Digital Wallets Put the power of paying on your mobile device. Safely and securely enable Mobile Pay by using 
your Nusenda Credit Union debit or credit card(s) for Apple Pay™, Samsung Pay™, Google Wallet, 
or Garmin Pay. 
 

Nusenda 
Mobile Pay 

Visa Secure As a Nusenda cardholder, your online transactions are protected with Visa Secure. Visa offers 
enhanced security for online purchases to simplify the experience while protecting you from 
fraud. 
 

Visa Secure 
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Credit Score At Nusenda Credit Union, we want to help you build financial confidence and take control of 
your credit.  Now with Credit Score, when you log into Mobile or Internet Banking and opt in, 
you can keep an eye on your credit and check your score as much as you like without ever 
impacting your score. Learn more at Nusenda.org/credit-score. 
 

Nusenda Credit 
Score Tool 
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Cardholder Inquiry 
Service 

Provides card-related assistance including general Visa inquiries like finding an ATM, and 
all account-related quesIons. Easily access by phone, email, or chat.   

hbps://usa.visa.com/contact-
us.html 

Emergency Card/ 
Cash Disbursement 

Get emergency cash in as little as two hours. Visa will provide a convenient place to 
collect cash, including in local currency. 

Get an emergency card replacement as early as next day. Cards can be delivered 
directly to most metropolitan cities in as few as 1-3 working days. 

hbps://usa.visa.com/contact-
us.html 

Global Lost/ Stolen 
Card Reporting 

If your card is lost, stolen, damaged, or compromised, you can contact Visa by phone, 
email, or chat and we will expedite your replacement card in 1-3 days. 

ReporIng Stolen and Lost 
Credit Cards 
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